Lisa Hendricks is the Business Development Manager for Clarke Banks and Xact, part of the Certania Group, working across Building Control, Building Safety Advisory, Fire Engineering, Gateway Support and regulated fire safety training.
After a long career in financial services, Lisa was made redundant in 2013 and found herself at a crossroads. A company approached her for support, sparking her consulting career, where she specialised in business development, helping organisations progress the warm opportunities they know they should be working on but don’t have the time to pursue.
 Lisa entered Building Control in June 2017, just before the Grenfell Tower tragedy, and now holds the Level 6 Diploma in Building Control.
 Through the FSBRG, (Fire Safety Building Regulations Group) which she co‑founded, Lisa hosted a regular monthly Teams call that quickly gained huge support from across the industry, because nothing like it existed at the time. She interviewed Dame Judith Hackitt, senior leaders from Government, Building Control, Fire Services, the Building Safety Regulator (BSR), CABE, and numerous organisations across the built‑environment arena. The FSBRG became a trusted, safe space for professionals to openly discuss what was coming in the run‑up to the Building Safety Act, enabling engagement at senior levels across the sector.
 Today, Lisa is widely recognised as a go‑to person for all matters relating to the Building Safety Act and, more broadly, anything Building Safety related. She sits on the Women in Fire Safety Awards Panel, serves as a judge for the Young Enterprise scheme, and is passionate about championing the next generation and second‑career professionals entering the built environment. Known for her strong pay‑it‑forward mentality, Lisa is committed to supporting others and helping the industry grow. She was named 2023 Woman of the Year (Women in Fire Safety) for her contribution to industry collaboration and safer buildings.
 

