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This training programme is specifically designed for in-house counsel with 
topics carefully chosen to keep you updated on current legal developments 
and trends. Along with soft skills training to support your career and 
personal development, there are opportunities to meet and share ideas 
with other in-house counsel working in the UK.

Agenda
 
8.30am   
9.00am  
9.45am   
10.30am  
10.55am  
11.40am   
1.15pm    
2.00pm

Registration
Boilerplate clauses
Commercial contracts from a litigator’s perspective
Break
GDPR
Insights Discovery – communication
Networking lunch
Close

Boilerplate clauses regulate the operation of a contract, control and modify 
the rights and obligations of the contracted parties.   

Boilerplate clauses

In this session, we will explain why different boilerplate clauses are included, what 
effect they have on a contract’s operation and to the rights and obligations of the 
parties. We will also highlight how to avoid some common drafting pitfalls.  

They are often standard provisions which are rarely considered or negotiated in 
detail, and sometimes may not be looked at by the parties at all. However, they 
are important and a failure to consider them properly could lead to unintended 
adverse consequences.

Speaker: Stewart Argo - Associate

https://www.shma.co.uk/people/stewart-argo/


Commercial contracts from a litigator’s perspective

Pre-contractual statements – Not all deal negotiations follow a straight forward path with 
clear terms. In this session we will explore what can happen if statements made in pursuit 
of a sale are incorrect.

Contractual interpretation – It’s an all too familiar scenario, you all have the same words 
but no-one can agree what they mean. In this part, we will look at how a court will 
come to a decision on what was actually agreed.

Termination – A party wants out of a contract and is unclear about the route it should 
follow. We will look at the possible routes and some of the potential ramifications 
when it goes wrong.

Contractual liabilities – Clear parameters have been agreed to define the 
consequences for parties when a breach occurs – we will look at circumstances 
where these can be challenged.

Remedies – A breach of contract has occurred but what are the options or steps 
that should be taken when faced with or pursuing a claim?

Speaker: James Woolstenhulme - Partner

Regardless of the size of any business, whether national or globally recognised, carefully 
crafted commercial contracts are absolutely key to the success of its operation. But sometimes, 
things go wrong. We take a practical look at the key issues litigators consider when problems 
arise under commercial contracts including:

Data breaches – GDPR has led to an increase in the number of panic calls following 
a range of breach incidents from minor to major. We will share examples of what 
businesses are experiencing and provide you with some guidance on how to tackle a 
GDPR emergency.

This year marks the second anniversary of the inception of the GDPR regime. 
Non-compliance of the GDPR can lead to significant fines and reputational 
damage, so it is essential businesses are compliant, and remain compliant, and 
continually review best practice. 

In this session, we will look at:

GDPR 

Policies and procedures - Top tips on how to rectify compliance problems as 
quickly as possible, including reviewing any policies and procedures that were put 
in place back in 2018.

Transferring data - Data is valuable, so do not get caught out with a poorly put together 
strategy. We will help you know where to start and understand what the legal framework is 
to help with staying compliant.

Subject access requests – A recurrent theme prior to the inception of the GDPR, this is 
even more of an issue for businesses under the new regime given the potential for fines 
for failure to respond properly. We will discuss the positions we have seen adopted by 
the ICO and the ways in which businesses can help reduce the workload when it comes 
to dealing with SARs.

Speaker: Martin Noble - Partner

https://www.shma.co.uk/people/james-woolstenhulme/
https://www.shma.co.uk/people/martin-noble/


Insights Discovery - communication

Self-awareness is key to the success of every individual. A better understanding of yourself and 
others means that your relationships at work can become vehicles for business success.

We will deliver an interactive session on a model called Insights Discovery. This will help you 
better understand your personal communication style – both how and why you communicate 
in the way you do, your strengths and the value you bring, and the impact this has on others.  

The methodology uses a simple and memorable four colour model called the colour 
energies and it’s the unique mix of Fiery Red, Sunshine Yellow, Earth Green and Cool Blue 
which determines how and why people interact the way they do. 

Speakers: Jay Lutwyche – Head of Development and 
Wahida Mukadam – Learning & Development Business Partner

Who should attend: In-house counsel who wish to develop their 
technical legal knowledge and personal career development.

Date: 11 March 2020  Time: 8.30am - 2.00pm
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For more information about our In-house Counsel Training Programme, please 
contact Daljit Flora, Marketing Events Manager.

Book now 

Cost: There is no cost for attending this event, but places are limited 
to two attendees from each organisation and advance booking is 
required.

Venue: 3PB Barristers, The Colmore Building, 20 Colmore Circus 
Queensway, Birmingham, B4 6AT
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